
Sample letter challenging a business to go greener: 

 

Dear Coffee Shop,  

 

I absolutely love your coffee. I am a frequent visitor; your French press is my absolute favorite! I really love your 

atmosphere and your support of local artists. While I enjoy my visits, I can’t help but notice that your trash cans are 

always filled with disposable coffee cups.  

 

So why not start capitalizing even more on reusable mugs? Research shows that not only would you save money by 

making a few simple adjustments but you could also make a big step towards helping our environment. Being an 

environmentally friendly business, you might even earn some new business when you spread the word!  

 

• Have staff ask, “For here or to go?” to increase the use of your reusable mugs 

o Use of reusables increased 18% to 57% during a pilot test when customers were asked this simple 

question. (recyclingadvocates.com)  

• Incentivize customers to use their own reusable mugs 

o A discount for each use  

o A punch card – get a free coffee on your 10th visit with a reusable mug 

• Encourage reusables with education 

o Remind people that single use cups are not recyclable. A small sign by the register will do the trick! 

 

You are likely aware of these practices, but my hope is to give you another customer perspective. Either way, thank you 

for providing our city with a cozy spot for delicious coffee. I hope you have a great day! 

 

Sincerely,  

 

Your loyal customer 

  

 



 
 

 

  


